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Student Health Service
Medical care at the Student Health Service (SHS) is available to participants in selected summer
programs. Summer program participants may receive care at the Student Health Service only if
they have paid the designated health service fee. Participants in programs that do not bill the
health service fee are not eligible for care at the Student Health Service.
CONTACT INFORMATION
Location: 3535 Market Street, Suite 100

Telephone: 215-746-3535

Website https://shs.wellness.upenn.edu/

COSTS

If your program has made arrangements to use the Student Health Service, all participants are
billed a Summer Clinical Fee which is based on the duration of the program (a pre-paid health
fee that provides access to SHS). This fee is applied to all participants in that summer program.

SHS services covered by clinical fee include:

e Primary Care Visits

e Gynecologic Care Visits

e Sports Medicine Visits

e Podiatry Visits

e Nutrition Visits

¢ Allergy Desensitization (patient must provide medication and signed
physician orders).

Patients will need to pay for the following SHS services. Please note that Student Health
Service does not bill private insurance. Participants with private insurance must pay cash
at the time of service; they may submit claims to his/her insurance carrier for
reimbursement later.

e Laboratory tests collected on-site at Student Health Service

e Vaccines

e Medications dispensed at SHS and prescriptions written at SHS
e Orthopedic supplies (e.g., braces, splints)
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Laboratory tests that are collected at SHS but sent to an external lab will be billed by the
external lab to the patient's insurance. Patients must provide their insurance
information at the time of specimen collection at SHS. Students are also responsible for
payment of any services obtained outside Student Health Service, including
hospitalization, emergency room visits, ambulance fees, diagnostic tests, x-rays,
consultations, non-SHS outpatient office visit or treatment. This includes any services
provided by the Hospital of the University of Pennsylvania, Penn Presbyterian Medical
Center, or Children’s Hospital of Philadelphia.
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